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Journey for people with colorectal cancers 



Why this project? 
• Many stories from our clinical practice that 

describe the desire for more information at the 
end of treatment 

• Describe a feeling of “being cast adrift” following 
treatment 

• Despite endorsement in the literature, few 
treatment summary and follow-up information 
programs exist in practice 

• Research about colorectal cancers is limited 
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Goals of this Project 

• To develop a draft treatment summary and follow-up 
package for people with colorectal cancer 
 

• To obtain feedback about this information package from 
people with colorectal cancer as well as health care 
providers 

 
• To pilot the implementation of the information package 

 



What is the Information package? 

• Record of Care 
• Reminders for follow 

up visits and tests 
• Information on side 

effects 
• Considerations for 

daily living 
• Key contacts and 

resources 



The Process 

• Facilitator-led focus groups 
 

• One-on-one discussions with health care 
providers and people with colorectal cancer 
 

• E-mail feedback 
 

• Urban and rural settings 
 



Analysis of Results 

• All feedback was documented 
• Inserted into a qualitative data analysis 

program and coded 
• Analyzed according to themes 

– Value 
– Presentation 
– Content 
– Delivery 
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Value 

• Criticism of current practice and lack of 
information at the point of completing 
treatment 

• Package could be valuable throughout the 
course of their treatment 

 
“ It looks really good! I think it will really help patients and 

families to have resources like this one.” 
“Its obvious that a lot of thought and effort has gone into 

this. It looks comprehensive and clear.” 



Presentation 

• Design of package  
• Ordering of information 
• Add tabs for easy access 
• Add colours 
• Space for notes 
 

“ Use colours. All the papers we receive are white.” 
“The personal information such as record of care should be 

at the front of the package.” 
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Content 
• Word survivor/survivorship 
• Provide as much information as possible  
• Bowels section 
• “New normal” 
• Add more suggestions for managing side effects 

 
“ If I went to the doctor every time my bowels changed, I would have 

lived there.” 
“Your habits may never get back to what they used to be, but you 

eventually settle on a new normal.” 

 



Delivery 
• Personalize 
• Nurse led 
• Flexibility on 

• timing  
• location  
• Media 

 
“ I was given lots of papers but they are just papers. I needed to talk 

with someone.” 
“We need to change the way things are done so we have time to do 

this, so people feel there is time to ask questions.” 
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Now What? 
 

• Incorporated 
feedback into the 
draft information 
package 

• Ready for 
Implementation 



Next Steps 

• Received $60,000 from Colon Cancer 
Canada to pilot the implementation at 
Vancouver Island Centre as well as 
Campbell River and Nanaimo 
– Compare outcomes of the pilot with current 

standard practice 
– Evaluate the operational feasibility and costs 



Pilot Project 

• UBC REB approval  
• VIHA REB pending 
• Recruiting of nurses 
• Recruiting of people who have completed 

treatment  
• Education for nurse participants 

 
 
 



Two Arms 

 
 
 

Recruited 
to Study 

•RN preps for appointment 
•One hour appointment 
•Complete questionnaires 
•Follow up phone calls 
•Letter and package to GP 
•Two and 6 month calls 

•Standard Care 
•Completes questionnaires 
•Phone call 2 and 6 months 
 
 



Questions? 
                  



References 

• Hewitt M, Greenfield S, Stovall E, eds. (2005) From Cancer Patient to Cancer 
Survivor: Lost in Transition. Institute of Medicine of the National Academies. 
Washington, DC: The National Academies Press  

 
• Canadian Partnership Against Cancer. (2011) Survivorship. Retrieved March 

20th, 2010, from http://www.partnershipagainstcancer.ca/priorities/cancer-
journey/strategic-initiatives/survivorship/  

 
• Faul LA et al (2010) Improving Survivorship Care for patients with colorectal 

cancer. Cancer Control, 17:35-43 
 
• Ganz,PA (2008) Ensuring quality care for cancer survivors: implementing the 

survivorship care plan. Seminars in oncology Nursing, 24:208-217 
 
• Hewitt M; Ganz P, rapporteurs (2007) Implementing Cancer Survivorship 

Care Planning. Retrieved March 20th, 2010, from 
http://www.nap.edu/catalog/11739.html 

 


	Slide Number 1
	Journey for people with colorectal cancers
	Why this project?
	Goals of this Project
	What is the Information package?
	The Process
	Analysis of Results
	Value
	Presentation
	Content
	Delivery
	Now What?�
	Next Steps
	Pilot Project
	Two Arms
	Questions?
	References

